
 

 

Accessibility Information 

 

The Vitra Design Museum and the neighbouring VitraHaus, which houses the Museum Shop and 
Cafeteria, are well equipped to meet the needs of visitors in wheelchairs. Both buildings are accessi-
ble on all levels via lifts, and the paths between them do not have thresholds or inclines. Ample park-
ing is available on the expansive grounds; however, the distance between the parking lot and the 
buildings is approximately 100 metres. All rooms are well illuminated; routing is not augmented by 
high-contrast signage or markers. The service desks in both buildings are free of glass partitions.  

Vitra Design Museum: For visitors with wheelchairs we offer a separate parking area behind the gate 
on the production area. Audio guides are not available. The door on the lift has a width of approxi-
mately 80 cm. Captions on exhibit labels use strong contrasts, making them easy to read from a 
wheelchair. The subterranean exhibition level is reached via a relatively steep, five metre long ramp, 
which is difficult to ascend without assistance. The staff will however be glad to assist you. A manually 
operated wheelchair can be borrowed. The women’s restroom is relatively well suited for strong man-
ual wheelchair users, but it is not equipped with hinged handles. It is not specifically designated as a 
WC for disabled persons.  

VitraHaus: The Vitra Design Museum Shop and the VitraHaus Café are located here, as well as a 
sample fabrication workshop, the Lounge Chair Atelier. The VitraHaus provides a fully equipped rest-
room for disabled persons. The lift is spacious with doors that are approximately 120 cm wide. The 
Lounge Chair Atelier is accessible for wheelchair users through an alternate entrance with a slightly 
inclined ramp. The door is not equipped with an intercom system or bell, making it necessary to re-
quest entrance at the reception desk in the VitraHaus (return distance approx. 100 metres).  
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